
Complete support package  
for your EMS business

STUDIO
OPERATION

GUIDE



XBody was founded in 2010 and has been 
growing ever since. Today, it is one of 
the biggest global players on the market, 
delivering value and the highest quality in 
all aspects.

We are deeply committed to develop the market, create trends, be ahead 

of the curve, but at the same time offer solutions for the market’s existing 

needs and of course to support our partners and help them grow their own 

businesses too.

Our extensive service and business support system includes significant dis-

tinctive aftersales features that makes XBody so unique on the market, as we 

comprehensively help our partners on their road to success. We have named 

this support system „XBody ActiCare360” as we actively care about your 

success and offer a full spectrum of helpful features in the most important 

fields in the EMS business.



OPENING YOUR STUDIO
One-on-one Business 
Consultation

If you are interested in opening a 

studio or adding EMS to your ser-

vice portfolio, consult our experi-

enced professionals in regards of 

the right business model, how it 

can be customized to your busi-

ness, discuss your business plan, 

training options, best practices and 

possible return on investment.

Studio Layout and Design Guide

Based on many years experience and the feedback of successfully operat-

ing studios all over the world, we have developed a comprehensive guide 

on the basic requirements, „must have”-s and „nice to have”-s in your EMS 

studio, optimal studio layouts, evaluation of clients, building up your ser-

vice portfolio and training types.

Access to XBody’s 
Marketing Assets

Log in to our Partner Portal and 

get access to hundreds of photos, 

logos and images you can use to 

decorate your studio or to create 

you own advertising.

Personnel Selection and Education Guide

We have collected the optimal features that make a studio manager or a 

trainer part of the success of your studio, tips on how to choose your em-

ployees and information on our available training courses to have them 

educated in our EMS Trainer Institute for the maximum performance of 

your studio.

The most important milestones on the road to success – 
and the help we offer

STUDIO LAYOUT 
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GUIDE
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GUIDE

DOUBLE YOUR TURNOVER

THE NEW

PROGRAM MODE

INDIVIDUAL
TRAININGS LATE CHECK-IN CUSTOMIZED 

VIRTUAL TRAINER

PROGRAM MODE
INDIVIDUAL
TRAININGS LATE CHECK-IN CUSTOMIZED 

VIRTUAL TRAINER

PROGRAM MODE

FIT MIT NUR 
20 MINUTEN 
PRO WOCHE

DOUBLE YOUR TURNOVER

OUR SPECIAL SOFTWARE INCLUDES THE 
FOLLOWING FEATURES: 

Overview of specifi c problems

•	 Causes
•	 Classifi	cation
•	 Specifi	cations
•	 Principles	/	Objectives
•	 Contraindications
•	 Position	of	the	electrodes
•	 Detailed	description	for	the	medical	conditions	and	

the	phases	of	the	rehabilitation	process

Treatments for

•	 Total	Hip	Arthroplasty
•	 Anterior	Cruciate	Ligament
•	 Total	Knee	Replacement
•	 Lower	Back	Pain
•	 Obesity
•	 Sarcopenia
•	 Total	body	reconditioning

THE SUCCESS 
STORY OF WHOLE 
BODY EMS
XBody Training® is the talk of the 
town everywhere - not just fi tness 
instructors, but therapists are 
also increasingly interested in this 
futureoriented training and therapy 
method. Why? The sessions are short, 
effi cient and effective! The Newave 
MED offers the possibility to develop 
new ways in therapy, optimize the 
success of treatments and gives you 
the chance to win long-term clients.

Recognize	this	opportunity	and	invest	in	a	“shop-in-shop”	
system	integrated	into	your	existing	business.	Time	is	money	
renew	your	services	and	multiply	your	turnover.

Potential target groups

•	 Existing	clients	(offering	them	something	new)
•	 New	patients	(differentiate	yourself	from	competitors	

with	distinctive	and	innovative	features)
•	 Chronic	injured	and	acute	patients	(Observe	

contraindications)
•	 Recreational,	health	and	performance	athletes
•	 People	on	a	tight	schedule	who	have	no	time	for	

regular	gyms	
•	 Patients	of	all	age	group
•	 Weight	Loss	groups
•	 Patients	with	low	complience	for	selftreatment	
•	 People	with	limited	mobility

Training schedule and structure

•	 Patient	history	and	diagnosis
•	 Appropriate	exercises	with	differentiated	phases	and	

protocols	for	different	diseases
•	 Pick	the	appropriate	treatment	protocol	utilising	the	

preprogrammed	support	videos

Business concept

•	 Customized	payment	methods
•	 Marketing	support	(fl	yers,	banners,	pictures	and	

information	for	the	website)
•	 Template	for	client	consent/basic	health	assesment/

ongoing	record	keeping
•	 Business	plans

EMS	MEETS	
MEDICAL	STANDARDS

Choose the special Medical Training icon from the menu to start 
the rehabilitation programs

After choosing the right rehabilitation protocol for your 
needs, select the right phase: Post surgery, Weight-bearing, 
Proprioception (shown on the picture above)

Train your client with help of the „Hand Free” video trainer, you just have to set the right intensity focused on the right bodypart. 
Regarding the different rehabilitation phases you might use helping tools such as a chair and bed

XBody Hungary Ltd.

+36	96	200	688
sales@xbodyworld.com

www.xbodyworld.com
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EMS TRAINING IM FITNESSCLUB

WIR SETZEN DIE 
RICHTIGEN IMPULSE

Mehr als 100.000,-€ Umsatz 

pro Jahr mit nur 100 Kunden!

XBODY EMS TRAINING – WIR SETZEN DIE RICHTIGEN 
IMPULSE!

*bei einer Mitgliedschaft von 12 Monaten und ein EMS Training pro Woche

*folgende Leasingkonditionen wurden in diesem Beispiel zu Grunde gelegt, Leasingsonderzahlung 10%, Laufzeit 54 Monate, 
Vertragsart: TA mit 10% Restwert

EMS Training ist in aller Munde - nicht nur Anlagebetreiber sondern auch Endverbraucher interessieren 
sich immer mehr für diese zukunftsorientierte Trainingsart. Warum? Sie ist kurz, knackig und äußert 
intensiv! Gerade aus diesem Grund eröffneten in den letzten Monaten zahlreiche  Mikrostudios weltweit. 
Innovative Betreiber haben diese Chance erkannt und investierten in ein „Shop in Shop System“ in ihrer 
bestehenden Anlage. Zeit ist Geld - genau darum geht es!

Vorteile für den Studiobetreiber

- zusätzliche Angebotserweiterung und Erweiterung der Zielgruppen
- Steigerung der Kundenzufriedenheit durch TOP Betreuung
- schnelle Refi nanzierung
- Platzsparend
- Alleinstellungsmerkmal vor Ort
- im Vergleich zu Mikrostudios - zusätzliches Angebotsportfolio neben EMS
- hohe Weiterempfehlungsquote
- kostenlose Studio On Software powered by XBody 
- geringe Verschleißkosten
- kostengünstige Erweiterung für bis zu 6 Personen mit einem Actiwave möglich 
- Personalkosten fallen nur an wenn auch Termin gebucht werden

Der perfekte Einstieg: 
- XBody Fitnessstudio Basic Paket: Beinhaltet folgende Leistungen: 1x Actiwave+, 1x Actiwear, 6 EMS-

Anzüge,  1x Sprühstation, eine Inhouseschulung für 4 Personen, 50x XBody EMS Unterwäsche, 
Werbepaket

- XBody Fitnessstudio Premium Paket Beinhaltet folgende Leistungen: 1x Actiwave 2+, 2x Actiwear , 9 EMS-
Anzüge 1x Sprühstation, 1x Inhouse Schulung bis zu 4 Personen, 50x Unterwäsche bestickt mit Ihrem 
Logo, Werbepaket

- Konzeptberatung vor Ort - von der Planung über Finanzierung, Refi nanzierung und Einführung

Beispielbeitragsliste:  Jahresumsatz bei 100 Kunden

Neumitglied EMS (Ø Wochenbeitrag + 1* XBody EMS) 19,90€ 102.684,00€

Upgrade des bestehenden Mitgliedes 1* EMS/Woche 12,90€ 66.564,00€
3er Testkarte Mitglied 39,90€ 

Verkauf von EMS Unterwäsche 39,90€

Beispiele für die Kostendeckung der Leasingrate:

Leasingrate 
pro Monat exkl. 

MwSt.*

Neumitglieder EMS Upgrade des beste-
henden Mitglied

3er Testkarte 

Fitnesstudio Basic 
Paket

396,42 ab 6 ab 9 ab 12

Fitnessstudio Pre-
mium Paket

540,85 ab 8 ab 12 ab 17

xbodyworld.de 
(0 40) 22 61 60 94 0
info@xbodyworld.de

XBody Training Germany GmbH
Vestische Allee 18

46282 Dorsten.

EMS Training erfordert einen speziellen Anzug. 
Wir haben dafür gesorgt, dass es der Beste ist. 
Die Trainingsanzüge sind ergonomisch, einfach 
zu bedienen und leicht zu warten. Elektronische 
Muskelstimulation war also noch nie einfacher.

TRAININGSANZUG

ELEKTRODEN AUCH IM 
SCHULTERBEREICH

für ein optimales 
Schultertraining

GENAUE PASSFORM

für extra dynamisches Training

FLEXIBEL

durch Einzelanbringung der Elektroden

EXTRA GROSSE ELEKTRODEN

für bessere Stromübertragung 

und ein fl ächendeckenderes Gefühl

KEIN VERRUTSCHEN

(selbst bei Sprungübungen) da Weste 
und Hose fest verbunden sind

UNISEX FIT

reduziert die Anzahl der benötigten

Anzüge, das spart Kosten!

INDIVIDUELL KOMBINIERBAR

unterschiedlich grosse Westen und 
Hosen können kombiniert werden

ELEKTRODEN AN DEN BEINEN

sowohl an Vorder,- und Rückseite 
getrennt steuerbar

BEINGURTE

zu öffnende Beingurte für einfaches 
Anziehen

WARUM WÄHLEN, WENN SIE

BEIDES HABEN KÖNNEN?

KABELLOS MIT KABEL

VIRTUELLER 
TRAINER

PERSÖNLICHES
TRAINING

BIS ZU 6 
BENUTZER

STIMULATIONS-
KANÄLE IPS BILDSCHIRM

xbodyworld.de

So fl exibel wie nie!
Kabelloses und kabelgebundenes Training 

für bis zu 6 Personen gleichzeitig!

Vereinbaren Sie Ihren persönlichen Termin unter http://www.xbodyworld.de/testen/ 

Testen sie den neuen kabellosen XBody ACTIWEAR. 
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GETTING CLIENTS

RUNNING YOUR 
STUDIO

„How to get my first 100 
clients?” Marketing Guide

We know how important it is to win new clients and make them returning 

visitors of your studio. Our guidelines on how to promote your studio, how 

to advertise it, what cross-promotions could be useful and case studies of 

the marketing activities of successfully operating studios will help you start 

and boost your business the most effective way.

Studio Operation Guide

We have worked out professional operation routines for studios to provide 

clients with quality training experiences and to run the studio smoothly, 

safely, effectively and efficiently for maximum business results. The guide 

also provides information on how to support the very first training sessions 

of new clients, the process and schedule of sessions and how to win re-

turning clients. We describe the introduction of the Group Training, how to 

handle the clients, and how to utilize your personnel and devices to boost 

your business and multiply your turnover.

HOW TO GET
MY FIRST 100 
CLIENTS?
MARKETING GUIDE

STUDIO 
OPERATION
GUIDE

Technical Support and Service

XBody pays close attention to finding all the right service partners in each 

country we distribute in, and educate them on the details of our solutions 

to ensure they offer the same standard of high-quality service wherever 

you might be. 

Depending on your requirements you may be served locally by our service 

partners, remotely by our technical support department, or directly from 

our headquarters. We aim to deliver our partners a streamlined service 

process, each request gets evaluated individually, and depending on its ur-

gency and complexity is answered within 2 business days. When you submit 

a request to our support team, you will get a unique tracking number for 

your message so you can follow the process while it is being resolved.



MONITORING YOUR 
STUDIO’S PERFORMANCE
XBody Online - Monitoring 
and Controlling System

Our XBODY ONLINE is a unique software system to 

control and manage your EMS studio.

Stay in touch with all your studio information, comfort-

ably from home or on the road, synchronize all your 

XBody devices with our system for easy data access 

within your studio.

Monitor the studio performance, financial data, com-

pare the client schedule with trainer activity and device 

utilization to discover any irregularities and opportuni-

ties for growth.

With XBody Online you can manage studio opening and 

working hours, staffing schedule, online control over 

the devices, and you can easily automate your device’s 

software updates.

XBody Online offers your clients the convenience of 

booking their training appointments online, scheduling 

appointments becomes more streamlined and comfort-

able for the clients, and more precise for you. Set up 

the trainers’ working schedule, including all related fi-

nancial components and ensure that your studio runs 

smoothly.

Your clients can use their personal access to set their 

personal goals, to monitor their performance and prog-

ress, and to find promotions, seasonal incentives, and 

gifts so you can keep them motivated, involved and loy-

al in the long-term.



XBody International 

+36 96 200 688 

contact@xbodyworld.com 

www.xbodyworld.com
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